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INFORMATION OTHER SERVICES

ORO LOMA SANITARY DISTRICT (OLSD) is a public agency 
that provides wastewater services to approximately 46,000 households 
and 1,000 businesses. OLSD also oversees the solid waste collection 
services provided by Waste Management of Alameda County (a private 
company). To learn more about OLSD, visit: www.oroloma.org 

WASTE MANAGEMENT OF ALAMEDA COUNTY (also known as WM 
or WMAC) collects solid waste: trash, recycling, and green waste as the 
designated waste hauler for OLSD and many cities in Alameda County. 

Call Waste Management for missed service, billing questions, container 
repair and replacement, and to add or reduce solid waste services. 

SERVICE INFORMATION
•	 Place carts 2 feet apart on the street with wheels against the curb 

by 6 a.m. on collection day. Do not place carts on sidewalks or block 
driveways. 

•	 All materials must fit in the carts with the lids closed. The fee for 
overfilling a trash cart is the monthly trash rate divided by 2.5.    

•	 All recyclables must fit inside cart with lid closed. Call Waste 
Management for a larger or additional recycling cart at no additional 
cost.

•	 Cart sizes:

‒‒ Trash: 20, 32, 64 or 96 gallon

‒‒ Recycling: 64 or 96 gallon

‒‒ Green Waste: 64 or 96 gallon

DELAYED SOLID WASTE SERVICE
Observed Holidays: Thanksgiving, Christmas and New Year’s Day.  
When a holiday falls on a weekday, service will be delayed by one day for 
the week.  

CONTACT INFORMATION
Waste Management  
of Alameda County, Inc. 
172 98th Ave 
Oakland, CA 94603

Customer Service 
510-613-8710 
csnorthbay@wm.com 
oroloma.wm.com

Oro Loma Sanitary District 
2655 Grant Avenue 
San Lorenzo, CA 94580-1838

510-276-4700 
info@oroloma.org 
oroloma.org

BULKY PICKUP
Call (510) 613-8710 to schedule a bulky pickup 
•	 Entitled to two bulky pickups per calendar year at no additional cost.

•	 Up to 3 large residential appliances, and

•	 Up to 4 passenger vehicle tires, no rims, and

•	 Up to 3 large household items, including furniture and mattresses, and

•	 Yard trimmings and wood pieces (not to exceed 4 feet), and

•	 Up to 2 cubic yards of trash and small appliances

HOLIDAY TREE PICKUP
Trees are picked up curbside during the first two 
weeks of January, on your regular pickup day. Only 
clean trees will be collected. Please ensure your 
tree is free of “snow” flocking, stands, lights and 
decorations. Trees longer than 6 feet must be cut. 

BACKYARD COLLECTION
Carts can be collected from backyards for an additional 
fee, or no fee for qualifying disabled individuals.  
Call (510) 613-8710 for details.



LANDFILL

Used Clothing
Donate gently worn items to a second-hand store or clothing 
drive. Discard all other clothing.

Foam Products Broken Dishware

COMPOSTABLES FOOD SCRAPS COLLECTION

AS EASY AS 1-2-3!

Food Waste Collection 
Use a kitchen food pail, other reusable containers, or 
collect with paper bags or newspaper, then dispose into 
green waste cart. 

RECYCLABLES

Used Batteries & Motor Oil

Paper & Cardboard
Textiles

Treated/Painted Wood Diapers & Pet Waste

Food Wrappers, Juice 
Pouches & Boxes

Hoses & Wires

Plastics

Metal Glass

Put old household batteries in a sealed plastic bag on 
top of the recycling cart. Put motor oil jugs and filter 
next to cart.

Food-soiled &  
Shredded Paper

Food Scraps

Plant Debris & 
Clean Wood

Landfill Recyclables

Sort food scraps and 
food-soiled paper from 
trash and recyclables.

Empty into the green 
waste cart. Paper bags 
and newspaper can be 
thrown directly into 
green waste cart.

Use a kitchen food 
pail, other reusable 
containers, or collect 
with paper bags or 
newspaper.

HHW (i.e. household hazardous waste such as paints, pesticides, 
fertilizers, compact fluorescent lights (CFLs), electronics, propane tanks 
and cleaners) is not allowed in the trash, recycling or green waste 
containers. For more information, including acceptable items and hours, 
call (800) 606-6606 or visit www.household-hazwaste.org.
HHW Drop-off Center, 2091 West Winton Avenue, Hayward

All food products, including meat and bones and food-soiled paper 
such as pizza boxes, paper towels, paper plates, paper napkins and 
waxed paper containers should be placed into your green waste cart 
for weekly curbside collection. 

HOUSEHOLD HAZARDOUS WASTE 
(HHW)

No liquid, plastic, glass, metal or foam products

Compostables Recyclables HHW HHW HHWCompostablesLandfill
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